TROUBLESHOOTING

The Status LED is not lit and
the device is shown as

disconnected on the app
This means that the device is not

connected to the Cloud

Check your Internet connection. If
you cannot access the Internet with a
different device on the same Wi-Fi
network check with your ISP

Check that the server is accessible at
https://hamsystems.eu with your
browser. If it is not, check again in 5
minutes or refresh the app / webpage
Try restarting the device with the Reset
Button and / or with removing and re-
attaching  the power. Wait for a few
minutes

Check if the device is connected to
your Wi-Fi router / Access Point.
If the device does not appear to be
connected, then repeat the setup
procedure and make sure that the Wi-Fi
name and password are correct. The
device may also need to be whitelisted
depending  on  your  network
configuration. Note that the device and
the app use the ports 9001 and 9002

No readings are shown or
they are inaccurate
This is probably due to incorrect wiring

Check your wiring of the sensor cables
and that you have tightened the screws
sufficiently

Check that the sensor you are using is
not cut at any point

Check that the device is connected and
the green light is on steadily

More information about the installation
of our devices, their capabilities and the
use of our platform can be found at
https://hamsystems.tawk.help/

This product is in compliance with the
Radio Equipment Directive (RED)
2014/53/EU and the Restriction of
Hazardous Substances (RoHS)
Directive 2011/65/EU and carries the
CE Mark. The complete EU declaration
of conformity can be found at
https://hamsystems.eu/res/doc/relay_ce
pdf

Manufacturer; Home Automation and More P.C.
76, 28th October, 54642, Thessaloniki, Greece
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2 years warranty
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SYSTEMS @

Internet connection via Wi-Fi
Power supplied via micro-USB,
terminals or power bank
Easy setup

2 NO relay outputs, up to
5A/230VAC each

n

Relay

1.Relay A1
2.Relay A2
3.Relay B1
4. Relay B2
5.5-12vDC
6.Gen. Input 2
/.Gen. Input 1
8.GND
9.Reset Button
10. Setup Button
11.Status LED

/7

RoHS
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SETUP

In order to connect the device to your Wi-Fi network, you need to use the HAM Systems app. All the other
features are also available on the Web on https.//hamsystems.eu

1.Connect the device according to the wiring diagram on the first page

2.Check your connections and power up the device either via micro-USB or from
terminals

3.0pen the HAM Systems app. If you don't have an account create one

4.Click on (+) button on the devices list view on the smartphone app

5.Follow the instructions on the app

6.After completing the instructions, check that the green LED is fully on

7.1f the Status LED is fully on and the device does not appear on the app, then you may also
need claim the device to your account. Click on (+) and select the Claim Device option

8.You should now be able to view the real-time readings of the device on the app

In case you are having difficulties, you can try restarting the device and repeating the
steps.

If you want to change the Wi-Fi network of your device, you can do so by doing
the steps 3-5.. You don't have to re-claim your device in this case.

SAFETY WARNINGS

e Incorrect wiring of the device may lead to & vy should not rely on the device in

permanent damage to the device and / or such a way that puts human or animal

sensors. Make sure your connections are lives at risk

correct before powering the device.  You are responsible for checking the
* Do not disassemble the device. accuracy of the readings periodically.

Doing so, voids the warranty.

e Incase of loss of network, you will NOT be
able to monitor the real-time values of the
device.

USAGE

To use the device, visit our webapp at https://hamsystems.eu
or search HAM Systems at the App Store / Play Store

Some features of the app:
Control outputs from anywhere in the world via the Internet
Set up time based schedules and timers
View real time and historical output state
Create interactions between other HAM Systems devices by using IF this THEN that style rules
Secured communications with TLS
Organize your devices with groups and floorplans

The Setup button is using during the setup process to pair the device to your Wi-Fi network
The Reset button restarts the device, similar to power cycling

TECHNICAL SPECIFICATIONS

2x 5A / 0-230V (resistive load)
Relay Outputs i 2x 2A / 0-230V (inductive load)

Environmental conditio-ns -10°C to 55°C (5V), 10 to 40°C (12)
for the device

General inputs Upto2
Power supply 5-12VDC, 0.5A
Dimensions 55mm x 44.1mm x 21.5mm
Enclosure Material ABS-V0

Communications protocol Wi-Fi IEEE 802.11 b/g/n 2.4Ghz



ANTIMETQIMIZH NMPOBAHMATQN

H mtpdowvn évdeldn bev avaPet kavn  Aev eppaviletal n évdeign e

GUOKELN aiveTon aroouvdedepévn  §npng taprig

amnod v Stadtktuaki TAatpoppa e EmpeBawwarte ot ouvbéoate owotd ta

Je mepimwon mou n mpdawn putewj évdedn kaAwdia ot B¢an g Enprig emagrs.

Sev avdper, i n ouakeuri mbavdy devpmopel - hoxipaote va aMatete Ty katdotaan

va guviebel oty Aabintvarri mhatpdpya. g §npnc emagr.

e Empeawote o @ KoAwdla TOU
ypnotoroteite dev eval koppéva ae
kdmoto anpefo.

o FEmBefawote 6w n ouvoke elvat
ouvOedEpEn Kal To TPAOWVO PWTAKL

o EmBefawote O éyete mpdafaon oto
Madikto.  Ze  aviiBe  mepimuwaon,
EMKOWWVACTE e TOV  TIGPOYO TG
alvdeang aag ato Awadiktuo.

o EmBefawiote 6t o Slakopotic elvat

TipoaBaotyiog ato https:.//hamsystems.eu Etval owobepd GVGP“EVO' .
A avolEte v epappoy yia smartphone. Agv svepyortmouvrm ot £§odot
WY peAé

Ze avilBern mepimuwon Sokpdote petd o ) )
amd 5 Aemtd o Empefawote ou guvdeaate owotd ta

e AoKiAoTE €mavekkivnon TG OUOKEURC kahwdia ouig BeoeiC pele.
péow Tou  Koupmod RESTART kar ° EmBsBauﬂorg o u KQM’&Q’ mov
QUaAVETE EpIKE SEuTEpONerTTa, Xproworoiee Sev elvau koppéva e
e EmBeBawiote 6t 1 guokeul propet va Kamoto onpete. o
ouvbedet atov Spopohoynt iktiou Wi-  © EmBEBauu'ors Ot 1 ougKeun - ewat
Fi. Auto efvar Suvatdw va to Selte amé OUBEOEEV KOl TO TIpOOIVO. QU
oehiba Slayelpiong tou Spopiohoynuy. T elva otaBepd avappévo.
Tepmwon Tou 1) ouokeur bev @aiverat Mo Teploadtepe mAnpopopleq OYETkE pe TG
VO OUVAEETaL, SoKIGoTe v Ta BApiata  OUOKEUEG KL T ThaT@oppa pag emoke@Belte o
4-5 ¢ eykardotaong, https://hamsystems.tawk.help/

Autd 1o Tpoidv auppop@uvetal pe v odnyia 2014/53/EU yia tov padloefomhiop6 (RED) kat T
06nyia 2011/65/EU yia tov epLopLopd Ty emkiviuviy oualv (ROHS) kat gépet 1o afpa CE. H
mApne  Sflwon  ouppdpowong g ouokeurjc  Bploketat  otp SiedBuvon
https://hamsystems.eu/res/doc/relay_ce.pdf
Kataokeuaatrc: Home Automation and More P.C.
28n¢ Oktwpplou 76, 54642, Beaaahovikn, EMGSa

M Relay

1.Pehe A
a 2.PeleA2
3.Peré BT
4.Peké B2
HAM
of]l° sverans O Z(Si-z‘lilll:c;npm ot
10 1234567 ' ’ h |
OOOOGEEa || m /-G1akp. EnpRgrapac
o  8.GND
ale 9. Koupm( Restart
— 10. Koupmi Setup
— — 11, LED kardotaong

20voean pe Wi-Fi oto Awadiktuo e  EOKoAn eykatdotacn
Amopakpuopévog EAeyxog kat e Auvatduia .0050u 2 §ply ETaQWY

EMOTITELQ [IE0W EQAPHIOYNS o 2x Normally Open (NO) £odot peé
Evnpepwoelg  Katdotaong  kat
peTpNTEC

Auvatotnta  tpogodosiag  Uedw
micro-USB  kaAwéiou, péow
tpoodotikol 1) power bank

2 years warranty
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NEITOYPIIA

0 va XpNOLIOTIOLOETE T GUTKEUN EMLoKe@Tete Tov Latotomo https://hamsystems.eu
| eykataatrote ty egappoyn ywa smartphone (Android 1 i0S) and to avtigtotyo store
kavovtag avaditnon tmy epappoyr] HAM Systems.

OAHIMEZ EMKATAZTAZHX

Arapaitnia ya 1y Aeoupyla s ouakeurf elvar évag Spopoloyntrc Sitou (router) Wifi pe advéean ato
Naéiktvo. Oa ypetaateite smartphone e Android 1 i0S yia v dtadikaata mg eykardatacn;.

1.Z0v8e0m GUGKELIG GUPPWVA P TNV oUVSEopOAOyia ot oeAida 1

2.ENéyfre ou €xete ouvdéoel 0pBA Ty auakeur) kat ouvbéate T tpogodooia, Elte péow g

B0pag microUSB, €fte péaw Twv emaguv pogodoatac,

3. Eykataotrate kal avoifte v epappoyi yia smartphone (Android f i0S). Edv éyete ion
Aoyapraopd ouvdebeite aluig dnptoupyrate évav kawooplo.

4. ETAESTE TO KOUPTHL (+) TNV EPAPHOYR 0TV KAPTENA ZUTKEUEC

5.AkohouBnote T 08nyieg mou eppavi{ovial oty epappoyr EMAEyoVTag ty GUGKeU
Tou SLabérete.

6. EmuBeBawwate otL ) ouokeur £xeL auvdebel atov Spopohoyntr kat ato Internet. Tty mepimuwon
Tou n olvdeon elvat emtuyrig, 1 Tp@avo utakt Ba mapayeivel avappévo.

7.Av 10 LED kandotaang elvar atabepd avappévo kat &e BAEMETE T ouakeur] 6to Aoyaplacpo
oag, Ba ypewaatel va v kataywploete. EmAégte, AL 10 Koupml (+) ot epappoy oty
Kaptéha Zuakevéq kat petd "Karaypnan auakeuig”.

8.M\éov pmopeite va Sefte T auakeur ato hoyaplaapé oag

Z¢ Tepimwan mou avtpetwietal kamoto mpoBAnua ota Bripata 4-8, dokipdote 1o koupmt RESET kat

avapévete Pepikd Seutepoherta. Av Sev pelvel ataBepd avappévo to LED karaotaong, emavalaBete ta

BAuara 4-7

Av Bélete va alAagete to Wi-Fi Siktuo mou eivan cuvSedepévn n ouokevn tote

emavaldBete ta Pripata 4-6. Aev ypewdletal va Slaypddete ™ ovokev kal va

favakataywprioete.

[MPOEIAOITOIHXZEIZ AXDAAEIAX

e Je¢ Tepimuon mou ev ouvdéoete owotd v e Ot eveltels katdotaong Twy €00dwy Kat
0uaKeU] aut evdeyetal va kataotpagel. Mpv v efodwv T ouokeurg elval kaBapd
Tpogodotoete Ty ouokeur PefawBelte ot aut  ouPBOVAEUTIKES KaL 0 XpRaTng e TipémeL va
elvat opBa ouvdedepeévn. otnpiletal o€ QUTEG yla TEPUTIWGELG TIOU

¢ H amocuvappohdynon tng ouckeung  propel va mpokhnBel kivowog ya Ty
Tpokalel v akOpweon g eyyonoeng  uyela avBpurmng {wrg i {bou. O xpRotng
me. elvar umedBuvog yia Tov TiepLodikG EAeyyo

e Je Teplmuwon amwlewag g obvdeong oo TG axpielag twy evbelfewy.

Sladiktuo AEN Ba elvau epur n mapakohotBnan
0 evdelfewy og Tipayatiké xpovo.

ZuvOnkeg Asttoupyiag ouoKeLLig

Meplkd and Ta xapaktnpLatikd tg Sladiktuakr Thatgépag pa elvat:
Amtopakpuapevog ekeyyo twy €506y péaw Aadiktiou
Xpovodiaypdppara kat xpovikd dpia Asttoupytag

Anptoupyta cMnAemibpaaewy e GMEC GUOKeUES TG TAATPOPHAG PEOW Kavovwy Av-AUTO-TOTE:

Aut6 / f-This-Then-Than

Kpurrtoypapnpéveg emikowwvies péaw TLS

OpyQvwan oUGKEUWY O OPIASES Kat o€ KatOelg

ExtOmwan v dedopévwy ae PDF / CSV avagopés

Kown ypAon ouakeuns pe aMoug xprioteg

Ewdomoinaetg péow push natification, email, SMS kat tkepuvikr) khijon

To koupTti Setup ypoipomoteftat yia T pOBpLon alvéeang tg auakeun oto Wi-Fi poutep.
To koupTi Restart emavekkivel t ouokeur.

TEXNIKA XAPAKTHPIZTTKA
-10°C pe 55°C
2x 5A / 0-230V (wp ko goprio)

Efodot Peké i} 2x 2A / 0-230V (emaywyko @optio)
Ap1Bp6g Enpwv emagpwv MéypL 2
Tpoypodocia 5-12VDC, 0.5A
Awaotdoeig 55mm x 44.1mm x 21.5mm
YAwo MeppAijpatog ABS VO
Emkowwvia Wi-Fi IEEE 802.11 b/g/n 2.4Ghz



